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Susan E. Peters, Ph.D., is the associate director of the Harvard Center 
for Work, Health, and Well-being and a senior research scientist at the 
Harvard T.H. Chan School of Public Health. She received her Ph.D. 
degree in health sciences from the University of Queensland, Australia, 
and she is a trained occupational therapist with over 20 years of clini-
cal expertise. She completed doctoral and post-doctoral training in 
health and rehabilitation sciences, environmental health, and social 
and behavioral sciences at the University of Toronto and Harvard T.H. 
Chan School of Public Health. Dr. Peters’ research centers on the condi-
tions of work for supporting worker well-being as a pathway for 
improved enterprise and business outcomes. Her research-to-practice 
approach emphasizes building organizational and leadership capacity; 
tailoring interventions to the realities of complex work environments 
and the future of work; and generating systems-level, actionable tools 
and resources for leaders, managers, workers, and practitioners. She 
leads the Thriving Workers, Thriving Workplaces Program at Harvard, 
having pioneered the development of the Thriving from Work frame-
work for organizational application and the Thriving from Work ques-
tionnaires. Dr. Peters has secured over $10 million in research funding 
over the last five years and has extensively published and presented 
globally on her research-to-practice learnings.


