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Susan Loconto Penta is an engineer, entrepreneur, educator and con-
sultant with a passion for products, technology and teams which has
underscored her 37-year career. Susan’s current focus is on moderniz-
ing platforms, data and organizations in the financial services, union
and benefit fund sectors through two firms she co-founded and cur-
rently leads: MIDIOR Consulting and Modern Administration Systems.
As an educator, Susan served for 18 years as an executive professor
on the adjunct faculty at Northeastern University’s D’Amore-McKim
School of Business as well as in Northeastern’s corporate education
programs. She is a frequent guest lecturer and public speaker on the
topics of innovation, entrepreneurship and product organizations. Su-
san also serves on the boards of numerous nonprofits, most often at
the intersection of education, entrepreneurship and marginalized pop-
ulations. Susan holds a B.S.E.E. degree from Worcester Polytechnic In-
stitute (WPI) and an M.B.A. degree from Bayes Business School.



