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Brigitte Patenaude is a senior vice president within Aon’s National  
Cyber and Privacy Broking team. Based in Montréal, she is responsi-
ble for negotiating and broking favorable cyber insurance programs 
for Aon’s large- to mid-size corporations in various industries. Brigitte 
is also a resource for her colleagues in helping organizations better 
understand their cyber risk exposures as well as educate them on cy-
ber insurance concepts. Prior to joining Aon in 2000, she served as the 
British Columbia personal lines manager at Western Union, which is 
now known as Intact Insurance. Brigitte first began working in the in-
dustry in 1991. She has developed expertise with multi-national place-
ments and works in collaboration with various Aon offices on a global 
basis. During Brigitte’s many years at Aon, she has also been a mem-
ber of the FSG team and has developed expertise with financial lines 
products such as Directors and Officers, Fiduciary and Employment 
Practices Liability insurance. Prior to joining the cyber team, Brigitte 
was the crime product leader for Aon FSG Canada. She earned a bach-
elor of commerce degree from Hautes Études Commerciales (HEC) 
and is a Registered Personal and Commercial Damage Insurance Bro-
ker in Québec.


