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Lisa L. Kaiser is the fund administrator for the Plumbers & Pipefitters 
Local 189, where she directs pension, retirement savings, and health 
and welfare plans on behalf of 3,000 participants. Previously, Kaiser 
was the director of central market and programs for a large employer 
coalition and was responsible for membership support and communi-
cations, health quality and community initiatives, as well as educa-
tional programming. Other past employers include a public sector 
benefits trust and a large benefits consulting firm. She has written arti-
cles about employee benefits and also taught college-level courses on 
employee benefits as an adjunct instructor. Kaiser earned the Certified 
Employee Benefit Specialist® (CEBS®) designation in 1997. She cur-
rently serves on the CEBS Committee of the International Foundation 
of Employee Benefit Plans and is a member of the Board. She is a Past 
Chair of the Foundation’s Administrators Committee and Past 
President of the ISCEBS Governing Council. In her local community, 
Kaiser served the Central Ohio Chapter of ISCEBS and is a Past 
President of that Chapter. Kaiser holds a B.A. degree in speech com-
munications from Miami University and a master’s degree in labor 
and human resources from The Ohio State University.


